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Sarajevo - New 2015 Season
2015 marks HHN’s 19th year in Bosnia. The
season began very early this year with Caroline
McCombie and Sue Stretton opening up for
treatments on April 4th. 
“It was a very busy two weeks with many new
clients visiting us for help, many for the first time
especially from Women Victims of War, who we
have been trying to link up with for a long time,”
Sue Stretton explains. “WVW is an association
for men and women who were in rape and
sexual abuse concentration camps. Many are
severely traumatised still, so much so they wish
to remain anonymous and will only have
treatments at the association’s offices. This
gives us a sixth outreach venue.” 
A week later, Cheryl Ball and Sue Glazebrook
arrived in Bosnia to deliver the first Reiki 1
Attunement Self-Help Workshop which was run
over two weeks. Two were held in our clinic and
three at outreach venues, each with a two day
duration. Altogether 52 of our clients were
attuned to give Reiki to themselves, to their
family and to share. 
“This new venture was an outstanding success
and proved to be fun and enjoyable thanks to
Sue and Cheryl's approach and delivery,” says
Sue. “Nadija and Enisa again proved to be
fantastic translators for us, how blessed we are
to have them.  Sue had helped prepare the
Reiki manuals and our friend Sanela translated it
into Bosnian for us.”
“The workshop was such a success that we
plan to run it at the beginning of each season to
get off to a good start,” Sue continues. “It would
be fantastic to be able to run a similar
programme at the close of the season also, to
try and leave our clients in as good a place as
we can to help them cope with the Winter.”

Certificates were awarded to those completing
the workshop (pictured bottom) and we would
very much like to run additional EFT clinics. If you
are interested in helping with this and forming a
team or offering any other form of self-help clinic,
please contact Sue Stetton to discuss.
There are still some empty weeks, so please get
your diaries out and help us fill them to maintain
continuity.  Funds remain at £800 for two weeks
and £575 for one week’s trip, which covers
flights, taxis, accommodation and basic food
and subsistence.

Norah Ramsay’s garden party took place
in May to raise funds for her Sarajevo trip
later in the year.

New online donation site
Sadly MyCharityPage.com ceased to operate in April this year. 
HHN explored all other options and have now registered with the BT non-profit
MyDonate.com where you can set up a fundraising page. 
“We get all donations, BT do not take a charge and there was no set up or annual fee to
us,” explains Sue Stretton. “So you can get your page up and running easily. Remember to
put the link on all your posters, leaflets etc. and when you do a talk or attend an exhibition,
hand it out to boost your donations. Also, why not send out a ‘round robin’ email to your
address book to raise interest?”
Donate at https://mydonate.bt.com and search for Healing Hands Network.

Clothes4Charity
We recently joined up with Clothes4Charity who pay for collected bags of recyclable clothing.
They send black bags out to you and arrange collection when full, then pay HHN for them. 

Several of you have applied for bags, but have not received them. Unfortunately,
Clothes4Charity have been struggling since the delivery company City Link went into
receivership at Christmas. They have been trying to find another company who can fill the
contract and seem to have ground to a halt. We have therefore been looking for another
alternative so please keep watching this space! 

Members’
Fundraising
News
Sue Heavey kindly manned a stand for us at
the Massage Training Institute (MTI)
conference, held in Solihull during April. 

MTI had kindly offered us a free space again
to promote ourselves in order to raise our
profile and recruit. “There was a lot of interest
and we are glad of this opportunity,” says
Sue Stretton. “Leads are being followed up
and we hope to recruit some valuable new
members. Thank you.”

Kidderminster Complementary Therapies
held an exhibition in March at the
Gainsborough Hotel, Kidderminster and
again HHN were given a stand free of charge
- so thanks to Sue Heavey. 

This was a busy public show over two days
with Julie Farmer, Yvonne Cocks and Paula
Kenny all sharing stand responsibilities. A big
thank you to the ladies for raising awareness.

Norah Ramsay organised another great
garden party in May in order to fund her
Sarajevo trip later in the year.  

Last year, Norah raised nearly £700 and she
has again raised her funds for her visit. Well
done Norah!

Liz Rabone has been busy baking her
award-winning buns and cakes and has
secured Matched Giving from her
employers, the Open University. Maybe you
could approach your employers too? 

Local building societies and banks will often
match giving too, so how about contacting
local businesses? Maybe you could do a
lunchtime short presentation to staff and
collect donations or perhaps monthly direct
debit payments?
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Generous
Donations
We were delighted to receive a donation of
£100 from Jon Hardwick at Grafton
International Ltd through our link with the
BCA. A big thank you to Grafton for their
generosity, the money will be well spent.

Ibs Ansari of BeautyPro provided us with a
very generous donation of two portable
couches with headrests, three hot towel
steamer units and a mobile steamer unit,
plus 72 towels to be used with them. “The
donation was valued at £1,000 total which
was amazing and we thank Ibs,” said Sue
Stretton.

“A steam cabinet and portable unit has
been taken to Sarajevo and is already in
use there,” Sue adds. “We will try and get
one of the new couches there soon, so if
you are going and could manage to take
one with you let us know. 

The remaining equipment will be used in
the UK and will be an equal split, with a
steam cabinet already being used at the
Liverpool Combat Stress support group.
“The hot towels make a nice introduction
to Reflexology on the feet, are lovely with
massage or just wrapped around hands or
feet for relaxation, lain over the face or to
finish a treatment,” suggests Sue.

Clothing
We have a lovely range of HHN clothing for sale, which features our logo, and we encourage
you to wear our clothing when promoting us or working on one of our projects. Eventually we
will be recognisable by our professional approach and image. 

We have navy high quality fleeces (£25), blue T-shirts, crew or V-necked, printed back and front
(£8) and aqua polo shirts with embroidered logo (£13). These are available in unisex sizes –
Small, Medium, Large and Extra Large. Plus, they wash really well too!

Please contact us to order. We’d love to see photos of you wearing our branded clothing, so
email your selfies to us!

UK Projects
We continue to work with Combat Stress at their support groups, coffee mornings and Inside
Right football initiatives, which are going well. The London-based group at Fulham has
expanded to a second meeting per month and is almost ready to launch a new venue at
Croydon, making three meetings a month.

The Royal British Legion collaboration is about to launch in Birmingham, so look out for
information regarding this in our next Newsletter.

We are about to begin working with the Stoll Organisation at their centres in Fulham,
Hounslow with the Gurkhas, Chiswick and maybe Acton. First dates are in place now for June
to commence working after lots of planning and meetings etc. 

“We are still trying to make contact with the organisations who work with displaced refugees,
especially from Syria, but they don't reply to us,” says Sue Stretton. “However we will keep
trying, so hopefully this will happen in the future.” 

Reiki Shares
We had our very first Bosnian Reiki share
session during May, which was very well
received and requests have come in to
make it a regular occurrence. 

Nadija and Enisa hosted the event to some
of those who were attuned in April. The
very sociable event saw lots of coffee (of
course), chat and socialising, followed by
Reiki shares. 

“Nadija told me that people she has
known for eight years were talking more
openly and freely than she had ever seen
before, sharing experiences and memories
and making friends,” reveals Sue Stretton.
“How fantastic! Well done to her and Enisa
for facilitating this and be assured more
will follow.”

Holistic Health
Show 2015
The Holistic Health Show 2015, which took
place at the NEC Birmingham during May,
went very well. 

“We had a change of format this year with
larger stands and one stand offering a range
of treatment tasters. We were really busy with
this and had queues,” commented Anu Hart.
“We raised just short of £600, so it was very
worthwhile.”

Thank you to those therapists who helped
giving treatments – Shabdam Bailey-Bond,
Sue Glazebrook, Elaine Amphlett, Sue
Heavey, Tony Green, Mary Bidnell, Paula
Kenny and Sue Stretton. Also a huge thank
you to those who helped man the stands and
talked to visitors, even signing up five new
members. These include all of the above
mentioned plus Wendy Green, Anu Hart,
Jenna Stretton, Steve Grayson, Julie Farmer. 

“One of the most heart-warming moments at
the show, was when two blind people with
their guide dog aimed themselves towards
our stand with a purpose,” Anu comments.
“They walked all down the aisle and when on
our stand asked, "Is this Healing Hands
Network as that's where we want to be?" – yes
it was! They were massage therapists and
had worked it all out that they could go to
Sarajevo to help our clients there. Doggy
would have to stay behind but they could
manage with their sticks! 

“I voiced my concern to some of our helpers
on the stand afterwards, saying that with it
being very hilly and uneven underfoot that I
would be concerned about them getting
around OK and would have to send someone
with them to look after them. Steve, who is a
veteran who has greatly benefitted from our
work and who served in Bosnia, offered
straight away to accompany them and keep
them safe. How amazing – a marriage
between our two projects!”

We will keep you posted on their progress.  
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The Comfy Client
The very generous Carol May (pictured at the
recent Holistic Health 2015 event), founder of
The Comfy Client, who designed and
developed the brilliant set of support cushions
for therapists, has kindly donated a set to us
valued at £230. “We are so very proud to help
our amazing war veterans,” Carol told us.
“Healing Hands Network does the most
amazing work.” 

Visit The Comfy Client website at
www.thecomfyclient.co.uk to watch
demonstrations and peruse their full range of
cushions, which are ideal for table work and
supporting women’s chests, pregnancy and
less able clients.

Contact Us
Sue Stretton 07815 628372

healinghandsnetwork@gmail.com
Anu Hart 07840 925161

hhntreasurer@gmail.com

Zandra Lilley 07815 628372
healinghandsnetwork@gmail.com

Gary Hackett 01332 227684 
gary@BeautyServe.net

/healinghandsnetwork
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HHN Year Planner
Sunday 12th July
Induction Workshop 
Stonebridge Manor Quality Hotel, Coventry. 
10am for 10.30am- 4.00pm. 
Special overnight rates for bed and breakfast
for attendees.
Please let us know if you can come along.

Sunday 15th November
AGM
Please note revised date (due to
Remembrance Sunday being the 8th).
Activities will be arranged for the Saturday
14th to be confirmed. A social evening will
be arranged and overnight bed and
breakfast at special rates will be available. 

The Bowen
Association
The Bowen Association have invited us to have
a free stand at their annual conference and to
give a short presentation to their delegates on
our work – a lovely opportunity. The
conference takes place 5th-6th September. 

Sue Stretton said: “Thank you Julie Farmer for
the introduction and offering to man the stand
with me. We will enjoy the gala dinner too no
doubt! If you are planning to also attend,
please let us know.”

Induction Workshop
and Fundraising
Brainstorming Day
This February, we held our Induction Workshop
and Fundraising Brainstorming Day. The
Saturday was a great, fun-filled day with so
many ideas shared. We are compiling a booklet
featuring them so keep any ideas coming for
inclusion please.

We also, by popular demand, are going to
produce a recipe book. This will include
traditional Bosnian recipes plus other tried and
tested ideas that are good for cake sales and
fundraising. We would like to have it ready for
sale for Christmas so please send in anything
you would like to share along with a
photograph of how it should look. Of course,
we will have to try them all out – yum! If anyone
fancies assisting with compiling and helping
with this project, please do make yourself
known.

The Induction Workshop was also a success.
We welcomed back our old friend John
Marham CPN from Combat Stress to talk about
mental health, and especially PTSD and how to
work with it. John really supports us and our
work and is prepared to run some workshops
for us on PTSD if there is enough interest.

“We had a lovely evening meal together and a
glass or two! Plus, those who stayed over also
enjoyed a lovely breakfast,” commented Sue
Stretton. “Everyone benefitted from being
together during this weekend. The social side
was good, as so often being a therapist is
isolating so to meet and chat with fellow like-
minded people was beneficial. We will be
repeating this I am sure.”

Places still left
We still have spaces
during June, July
and August to fill for
working in Sarajevo
this season. Please
search your diaries
and see if you can
help for a week or
two. 

Wedding
Congratulations
We send our best wishes and
congratulations to member volunteer Sue
Heavey and her fiancé David who tie the
knot in June. We hope you have a fantastic
day and look forward to seeing some
photos, perhaps even a few for the next
Newsletter please!

Thanks!
We'd like to thank Glitzy Bits Boutique for
their kind donation of some jewellery and
handbags for us to sell to fundraise. 

If you are in the area do check them out at:
109 High Street, Coleshill, Birmingham B46
3BP (tel: 01675 465 718) as they have some
lovely stock. Thanks to Tony and Wendy
Green for the introduction.

Extra Work at
Outreach
We have gained an outreach venue with our
link with Women Victims of War association in
New Sarajevo. This means we now have six
venues to attend on five days! “Initially we
decided to alternate with Ilijas as they had
few if any new people coming forward,”
explains Sue Stretton. “This caused upset as
you can imagine with the CCU there, so the
solution we have compromised with is this…

“We work Monday, Tuesday, Thursday and
Friday at clinic with Nadija and travel to WVW
with her on Wednesdays each week. The
therapists will all be out at outreach and the
clinic closed. 

“Outreach with Enisa will remain the same
Monday through to Friday.

“Times will be 9.00am-5.00pm, except for
Friday when we finish at 4.00pm at both clinic
and outreach. If anyone due to travel thinks
they will find the days difficult, remember to
talk to us beforehand so we can arrange
something suitable to all parties.”


